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Thank you to everyone who took the time to respond to the annual evaluation survey. Your feedback is
essential to understanding TNLIP's impact and relevancy as well as helps to guide future programming. 

WELCOME TO OUR 2021-2022 ANNUAL EVALUATION REPORT!

THANKS YOU
Toronto North LIP
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5+ years
28.9%

Less than one year
28.9%

1 – 2 years
24.4%

3 - 4 years
17.8%

Settlement
26.8%

Community Services
18.6%

Education
15.5%

Employment
10.3%

Health and/or Mental Health
7.2%

Refugee Support
5.2%

Housing Support
5.2%

Other
5.2%Francophone Services

2.1%

WHO ARE WE?

RELEVANCY OF COVID RESPONSE

0 10 20 30 40 50

Sharing information about COVID-19 vaccination 

Sharing information about access to technology resources 

Updates on modified programs and services provided by other organizations 

Sharing information on prevention measures and key announcements 

Organizing breakout room discussions related to COVID-19 impact and recovery 

Coordination of resources to support delivery of programs and services 

Years of Membership Sector Services

Irrelevant            Somewhat Irrelevant            Neither Relevant Nor Irrelevant            Somewhat Relevant            Relevant         N/A

HOW CAN WE BE MORE RELEVANT TO YOU?

Provide more networking with TNLIP partners
Provide information about funding opportunities
Replicate collaboration achieved around pandemic issues and repeat it in other service areas

https://www.facebook.com/TNLIP
https://twitter.com/TEQ_LIP
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DO YOU AGREE?

0 10 20 30 40 50

Building relationships with organizations within the same sector 

Building relationships with organizations across sectors 

Information sharing (i.e. data, trends, promising practices, success stories) 

Knowledge sharing (i.e. tools & resources) 

Training and professional development 

Development of new tools (toolkits, protocols, directions) 

Providing resources used for project proposal development 

Building capability to respond to newcomer needs 

Facilitating member contribution discussions with local decision makers 

EXAMPLES OF
MEMBERSHIP
COLLABORATION:

TNLIP is Helpful in...

Strongly Disagree               Disagree               Neither Agree Nor Disagree               Agree               Strongly Agree            N/A

Strongly Disagree               Disagree               Neither Agree Nor Disagree               Agree               Strongly Agree            N/A

0 10 20 30 40

Improving awareness of services 

Improving service coordination for newcomers and refugees 

Directly/indirectly impacting policies 

Facilitating the alignment of goals to support newcomers 

Improving the capacity of non-settlement organizations to respond to newcomers 

Always
39.5%

Very Often
37.2%

Sometimes
18.6%

Rarely
4.7%

How often do you share TNLIP
resources with colleagues?

TNLIP has helped organizations in coordinating services to newcomers regarding...

Co-organizing events,
inviting guest speakers

Joint events such as the
pre arrival presentation

Collaboration with client
referrals for legal aid
help

Member Partnership



59.5%



40.5%

Partnered

Did not
Partner

https://www.facebook.com/TNLIP
https://twitter.com/TEQ_LIP
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If you would like to learn more or join TNLIP, email Kaitlin Murray at kaitlin@torontonorthlip.ca

WHAT HAVE WE BEEN ACCOMPLISHING TOGETHER?

WHAT CHANGES DO YOU WANT TO SEE?

0 10 20 30

Training and professional development opportunities 

Networking and information sharing opportunities 

Opportunity for collaboration, and fostering partnerships 

Initiatives of the Action Groups and the outcomes 

Coordination work and TNLIP leadership on emerging issues 

0 5 10 15 20 25

Accessed new funding opportunities 

Started a new program or service in response to newcomer needs 

Discontinued a program or service in response to newcomer needs 

Changed the design or key elements of a service 

Changed delivery to make it more accessible to newcomers 

Referrals to other organizations have increased 

Referrals to other organizations are more effective 

When planning programs, more likely to consider other organizations 

More programs are delivered jointly or in partnership with other organizations 

Note: Respondents selected all options that applied

Forums: Faith, Bridges, Talk About
Workgroups
Sharing resources and providing referrals among organizations

WHAT DID YOU LIKE THIS YEAR?

 Amazing Leadership and staff. Always ready to collaborate and support. Strong community partner
 The LIP's do very important work and thanks to the information received from the LIPs, we are able
to do our work more effectively.
 We value our TNLIP membership. Good opportunity to network, be aware of available
services/programs for newcomers and how delivered, and also insights in the challenges that
newcomers face. This can help guide how we develop and deliver educational resources for
newcomers.
 I really appreciate your commitment to serve our communities.
 Thank you to the leadership and all the TNLIP members for support through a difficult year.
 Great work! Another amazing year.
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IN YOUR WORDS...

https://www.facebook.com/TNLIP
https://twitter.com/TEQ_LIP

