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Executive

Summary
Local Immigration Partnerships (LIPs) are multi-sectoral planning tables that enhance collaboration,
strengthen coordination and strategic planning among a cross-section of stakeholders to - (i) foster
more welcoming and inclusive communities, and (ii) to improve settlement and integration
outcomes for newcomers, including refugees.
In 2009, fifteen LIPS were established across a variety of neighbourhoods and communities in
Toronto. Later, in 2012 the community-based LIP model in Toronto was revised and reconfigured
into four regional partnership tables, including the Toronto North LIP (TNLIP). The municipality-based
LIP, the Toronto Newcomer Office continued to operate at the City of Toronto.
The TNLIP is led and staffed by a consortium of three partner agencies in the region: JVS Toronto,
Working Women Community Centre and TNO – The Neighborhood Organization. In 2012, the TNLIP
convened a multi-sector Partnership Council to develop and implement a five-year regional
settlement strategy, which focused on three key pillars: Health & Wellbeing; Employment & Labour
Market; and Settlement, Orientation & Language.
The Toronto North region comprises of 35 Toronto Neighbourhoods and has a population of almost
647,000. 51% of the population in this area were born outside of Canada, and 10% arrived to
Canada between 2006 and 2010. There are over 370 non-profit organizations and programs located
across the area, offering a vast network of services focused on housing, health, education,
employment, settlement, language-learning and recreation.
Between 2012 and 2017, the TNLIP implemented the strategy, resulting in numerous
newcomer-focused workshops, forums, information sessions and events for service providers,
employers and residents across the region. The TNLIP also played a key role in regional research and
resource development, resident engagement and support, as well as city-wide LIP projects including
networking events, ambassador projects and funder forums.
Since the development of the TNLIP regional strategy in 2012, the settlement sector, newcomer
demographics and membership composition at the TNLIP have continued to change. In 2017, the
TNLIP received a one-time grant from Immigration, Refugees and Citizenship Canada (IRCC) to build
on its learnings and achievements to date through the creation of a new three-year strategic plan.

Consultation with newcomer residents and with service providers across the region confirm a
continued need focus on issues related to employment and the labour market, health and
wellbeing, as well as settlement, language and integration.
The strategic directions outlined in this document will guide 2018-2021 annual work plans for TNLIP
staff and stakeholders and will continue to support service coordination, collaboration and capacity
building to improve settlement outcomes for newcomers living in the region.
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Background and Overview
Local Immigration Partnerships
Local Immigration Partnerships (LIPs) are multi-sectoral planning tables that bring a cross-section
of stakeholders together to identify ways in which to support settlement and integration of
immigrants into local communities.
LIPs began as a pilot project funded by Citizenship and Immigration Canada (now called
Immigration, Refugees and Citizenship Canada) in 2009 in Ontario. Today there are over 70 LIPs and
Reseaux en Immigration Francophone (RIFs) in Canada.
LIPs have 4 express objectives:
Support better coordination in the planning and delivery of integration services across multiple
sectors;
Provide a framework to fa¬cilitate collaboration and develop and implement community-based
strategic plans;
Strengthen local integration capacity to foster labour market access, social inclusion, and
sustainable welcoming communities;
Achieve improved outcomes as indicated by increased eco¬nomic, social political and civic
participation by newcomers.

Toronto LIPs
In 2009, fifteen LIPS were established across a variety of neighbourhoods and communities in
Toronto to support service provider coordination and collaboration, strengthen local capacity and
achieve improved outcomes for newcomer populations. At the same time, a municipal LIP, the
Toronto Office, was created to support LIP objectives city-wide and at the City of Toronto.
In 2012 the community-based LIP model in Toronto was revised and reconfigured into four regional
partnership tables: the Toronto West LIP, covering the Etobicoke region of the city; the Toronto
South LIP, covering the downtown region of the city; the Toronto East LIP, covering the Scarborough
region of the city; and the Toronto North LIP, covering North York.
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Toronto North LIP
The Toronto North region originally featured four of the fifteen Toronto neighbourhood LIPS
established in 2009: the Bathurst-Finch LIP, Don Valley LIP, Lawrence Heights LIP and North York
East LIP. In 2012, these LIPs were combined to form the Toronto North regional LIP, adding 25 new
City of Toronto neighbourhoods to the existing structure.
The Toronto North LIP (TNLIP) is led and staffed by a consortium of partner agencies in the region:
JVS Toronto, Working Women Community Centre and TNO – The Neighborhood Organization. TNLIP
project staff are embedded in these agencies, and senior management from each come together to
provide project management guidance and oversight to the initiative.
In 2012, the TNLIP convened a multi-sector Partnership Council to develop and implement a
five-year regional settlement strategy, which focused on three key pillars: Health & Wellbeing;
Employment & Labour Market; and Settlement, Orientation & Language. Workgroups were
established to develop and implement key actions for each strategic pillar.
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Between 2012 and 2017, the TNLIP implemented the strategy, resulting in numerous
newcomer-focused workshops, forums, information sessions and events for service providers,
employers and residents across the region. The TNLIP also played a key role in regional research and
resource development, resident engagement and support, as well as city-wide LIP projects including
networking events, ambassador projects and funder forums (see Appendix A for a complete list of
TNLIP activities and achievements).
During this period, TNLIP membership has strengthened, grown and diversified. In 2016-17 the
TNLIP had 59 individual members representing 56 organizations from health, employment,
settlement, education, and City services, and from faith communities across the region. In addition
to participating in the three TNLIP workgroups, TNLIP members were involved in 11 subgroups
working on specific projects. LIP events engaged 936 residents and 256 service providers. In
2016-2017 alone, TNLIP members and stakeholders contributed $163,261 in-kind (time) and over
$4,000 in cash to the project.
Since the development of the TNLIP regional strategy in 2012, the settlement sector, newcomer
demographics and membership composition at the TNLIP have continued to change. In 2017, the
TNLIP received additional funding from Immigration, Refugees and Citizenship Canada to build on its
learnings and achievements to date through the creation of a new three-year strategic plan.
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TNLIP Community Proﬁle and Service Needs
Demographics
Toronto North is an area in the north-central region of Toronto that is bound by Steeles Avenue to
the north, Victoria Park Avenue to the east, the CN Railway, Don River and St Clair Avenue to the
south and the CN Railway, Allen Road and Dufferin Road to the west.

The area comprises of 35 Toronto Neighbourhoods and has a population of almost 647,000, an
increase of 4% since 2006. 51% (329,952) of the population in this area were born outside of
Canada. 10% (64,696) of the population arrived to Canada between 2006 and 2011.
The TNLIP region is a diverse cluster of distinct areas, with varied concentrations and compositions
of immigrant and newcomer populations throughout. Detailed sub-region profiles are outlined in
Appendix B (P21).

Service Proﬁle
According to the data from 211 Toronto, there are over 370 non-profit organizations and programs
located across the TNLIP. The majority of these services are free or low cost.
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Settlement & Language Services
There are 22 agencies that offer settlement support services to newcomers across the region. The
programs and services offered by these agencies range from assistance with housing search to
finding appropriate education facilities for children and adults, helping with various forms and
applications (e.g. health insurance card, child benefits, etc.). The vast majority of settlement service
providers offer English language classes – LINC or ESL – with supplementary support services, such as
childcare and assistance with transportation costs.

Health Services
g

There are 65 health service providers in North Toronto, of which 21 focus on mental health and
addiction services, 16 work on health promotion/information, and seven specialize in health
services for seniors. There are three Community Health Centres running five sites that do not require
health insurance in the region: Unison Health and Community Services (two branches), Flemingdon
Health Centre (two branches) and The Anne Johnston Health Station.

Employment Services
Over 30 service providers across the TNLIP offer employment support services such as assistance
with resume development, interview skills, enhanced language training focusing on professional
language, mentorship and internship programs, and assistance with job placements. Some
programs are specifically designed for women, youth and people living with developmental
disabilities.
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Additional services available in the TNLIP include
Toronto North is an area in the north-central region of Toronto that is bound by Steeles Avenue to
the north, Victoria Park Avenue to the east, the CN Railway, Don River and St Clair Avenue to the
south and the CN Railway, Allen Road and Dufferin Road to the west.
17 ethno-specific organizations, offering a range of services, including settlement, employment and
health services
28 organizations that focus on services for children and youth, including early intervention
programs, family counseling and after school programs.
17 agencies focus on decreasing seniors’ isolation and promoting their health through social clubs,
workshops, recreation and inter-generational programs.
19 organizations that provide community-building activities for vulnerable groups, including people
with developmental disabilities
46 housing support services, including 11 shelters, 15 housing support facilities for people with
physical and intellectual disabilities
18 education service providers focus on offering literacy and essential skills training
15 community food banks
14 advocacy groups
7 legal service providers.

Community Consultations
TNLIP staff engaged with newcomer residents across the TNLIP region in 2012 and again in 2015-16
to identify challenges and service gaps related to each of the TNLIP’s 2012-17 Strategic Pillars.

TNLIP Settlement, Language and Integration Pillar
Newcomer Experiences
Issues affecting newcomer settlement and integration were highlighted by newcomers in
consultations across the Toronto North LIP. Access to timely information, language supports and
opportunities to build community were all identified as needed. People also spoke about childcare,
transit and eligibility barriers to programs and services that would support their settlement process.
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Common challenges in accessing timely information included:
No streamlined source of information about local programs and services
Language barriers to accessing and understanding information available
Reliance on social networks/other newcomers to get information, which could be incorrect/
incomplete
No access/low awareness of information about legal rights, housing, eligibility for government
supports
Common challenges in accessing language services included:
Waiting lists for classes, no available childcare for participants
Class formats that do not meet the range of different language learning needs
No/low access to evening and weekend English language programs
Lack of occupation-specific language training
Common challenges in accessing opportunities to build community included:
Lack of awareness of opportunities and activities to connect and build friendships
Language and/or cultural barriers to meeting new people
In a 2015-16 survey completed by over 250 newcomer residents across the North Toronto LIP, the
following settlement and integration services were identified as most needed:
English language learning and practice opportunities
Information about services related to housing, education, community activities, income support
Support accessing furniture and clothing
Service Provider Experiences
Current regional settlement-, language and integration-related issues identified by service providers in
the TNLIP included:
Newcomer reliance on public transit to access programs and supports: participation barriers
related to costs of transit
Childcare support needs outstripping available childcare spaces in settlement organizations,
creating barriers to newcomer parents
Financial barriers to social and recreational programs that charge fees
Differing cultural perspectives and practices that prevent or slow-down connections across
communities
A decline in refugee and newcomer mental health that affects relationships and prevents
participation in activities that build community
Different learning styles impacting successful language learning in the Canadian context
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TNLIP Health & Wellbeing Pillar
Social Determinants of Health
Social determinants of health have a serious impact on newcomer integration, especially at the early
stages of settlement. In addition to the determinants that apply to the population overall, including
income distribution, education, job security, early childhood development, food insecurity, housing,
social exclusion, social safety network, gender, race, disability, etc., newcomers’ health is affected
by additional factors, such as: immigration experience and status, language proficiency, cultural
adaptation, health beliefs and stigmas and more.
Newcomer Experiences
Health & well-being emerged as a major theme and priority for newcomer communities across the
Toronto North LIP in 2012. In line with research on the topic, there was an overwhelming report of
declining physical and mental health within the first three years of settlement. Settlement-related
stress, depression and anxiety were identified as common experiences. People also spoke about the
negative impact of health & well-being issues on employment and settlement outcomes for them
and their families.
A number of common challenges in accessing health & well-being services included:
Difficulty understanding and navigating the health & well-being system and services
Lack of awareness of services available
Language and communication barriers to accessing services
Lack of culturally relevant and culturally sensitive health & well-being services
Costs for health & well-being services not covered by OHIP, particularly dental care and
mental health supports
In a 2015-16 survey completed by over 250 newcomer residents across the North Toronto LIP, the
following health & well-being services were identified as most needed:
Free/low cost dental services
Programs focused on physical activity and fitness
Programs focused on senior safety and wellbeing
Diabetes prevention and management
Programs related to emotional wellbeing and healthy relationships (especially for youth and
young newcomers)
Service Provider Experiences
In addition to the challenges listed by newcomers, service providers in the TNLIP identified a number
10

of challenges related to health and wellbeing service delivery across the region:
Discontinuation of successful health and wellbeing programs due to time-limited funds or
changes to funder priorities
Lack of programming and services for caregivers (people caring for family members)
Consultation findings show that challenges continue to exist around the TNLIP 2012-17 strategic
pillars. While many organizations are providing important services in these areas across the region,
the 2018-2021 TNLIP strategic plan is an opportunity to continue to coordinate services, build
collaborative responses to unmet needs and build service provider capacity across the region to
improve settlement outcomes for newcomers and immigrants.
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TNLIP Labour Market Integration Pillar
Newcomer Experiences
Access to the labour market was a major focus of consultations with TNLIP communities in 2012.
Many reported having experienced difficulty finding work that matched their skills, training and
work experience. People also spoke about spending their life savings on costs of living over long
periods of time while unemployed. Unsurprisingly, looking for work often became their top priority,
resulting in reduced time to focus on health, family-time, and creating community connections.
A number of common challenges in accessing employment included:
Challenges accessing the right support to adapt to Canadian job-search practices and
workplace
culture
A lack of Canadian experience and language barriers to accessing jobs
Information gaps about sector-specific employment and job-search assistance
Gaps in information and support about entrepreneurship opportunities
In the 2015-16 survey completed by over 250 newcomer residents across the Toronto North LIP, the
following employment services were identified as most needed:
Job-search assistance and networking support
Interview preparation and coaching
Mentorship opportunities
Service Provider Experiences
Employment-focused service providers in the TNLIP raised a number of concerns in consultations
related to newcomer employment across the region.
Some providers were surprised by the newcomer experiences summarized above and emphasized
that all employment services identified as 'most needed' by the newcomer population are readily
available through the TNLIP. Related questions and concerns regarding effective outreach and
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dissemination of information about employment supports to newcomer communities were
identified. Service providers also emphasized the importance of ongoing clear communication about
employment services to newcomers to manage their expectations about what, for example, a
job-search program will and won't do.
Current regional employment-related needs or issues identified by service providers in the TNLIP
included:
the ongoing need for connections with employers who can provide high-skill employment
opportunities to newcomers
newcomer pathways to apprentice opportunities, specifically in the trades
employment opportunities for sponsored older adults who are seeking financial
independence from their adult children
ongoing supports for newcomer language improvement around pronunciation and literacy
soft skills training related to social customs and attitudes towards gender, religious
diversity, ethnicity and sexuality
newcomer employment barriers related to recognition of foreign credentials and paid
internship opportunities for newcomers
childcare barriers for newcomer parents attending employment related training programs
effective dissemination of employment-related information
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Strategic Vision 2018-21
Members of Toronto North LIP come to the Council table to support the realization of a common
vision:
A future where newcomers are:
1.
welcomed into their communities early after arrival;
2.
provided with options for supports made available on an ongoing basis that are
client-focused, accessible and culturally appropriate and the safeguard their economic
integration, health and wellbeing and language training goals; and
3.
invited to participate in, and contribute to, their Toronto North community.
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Strategic Pillars 2018-21
In late 2017 and early 2018, the TNLIP went through a process to update its strategic plan. TNLIP
stakeholders reviewed consultation findings and reflected on their experiences and learnings from
2012-17 to revisit and revise visions and strategic directions around three pillars: Labour Market,
Settlement, Language & Integration and Health & Wellbeing. In addition, new directions to cut across
the strategic pillars were identified.
The following goals and directions will guide annual action plans and workgroup activities for the
TNLIP for 2018-2021:

Settlement, Language and Integration Goal
To ensure that all newcomers in Toronto North are welcomed and receive timely supports to settle
and integrate into the community.
All newcomers have access to:
information about programs and services across the region
language training that adequately meets their learning needs
cross-cultural services, training and resources
opportunities to build community
TNLIP Strategic Directions:
1. Support local service providers to collaboratively address newcomer information, language
and access barriers to local programs and services
2. Strengthen service provider capacity to coordinate and support community engagement and
relationship building opportunities between newcomers and others
3. Conduct research and increase awareness of emerging newcomer settlement, language and
integration needs to inform local and city-wide responses

Health & Well-being Goal
To ensure that all newcomers in Toronto North have access to timely, accessible and appropriate
health & well-being services responsive to their needs.
TNLIP Strategic Directions:
1. Build local service provider capacity to understand and effectively meet newcomer health &
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well-being needs
2. Support collaboration and partnership development between service providers to address
newcomer health service gaps and unmet needs
3. Conduct research to inform policies and create resources to improve the quality of health &
wellbeing services for newcomers

Labour Market Integration Goal
To ensure that all newcomers accessing Employment Services in Toronto North have adequate
training and/or interventions to support their entry into the labour market
TNLIP Strategic Directions
1. Support local service providers to collaboratively develop and maintain newcomer pathways
into the labour market
2. Support connection and collaboration between city-wide employment networks and TNLIP
service providers
3. Conduct research and increase awareness of emerging newcomer employment issues and
needs

TNLIP Strategic Directions across all Themes
1. Collaborate across TNLIP workgroups, with other LIP workgroups and with service providers
outside of LIPs to create inter-sectoral responses to newcomer needs
2. Engage mainstream public and private institutions in using the newcomer lens in program
planning, implementation and evaluation
3. Identify and secure resources to ensure sustainability of TNLIP initiatives
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Conclusion
The TNLIP was formed in 2012 to advance regional priorities and improve settlement outcomes for
newcomer residents. Key achievements over the past 5 years include expanding and strengthening
membership, developing and implementing a range of initiatives, and building service provider
capacity to collaborate and address newcomer needs.
Newcomer settlement patterns and service provision in the region has continued to change and
grow. The new Toronto North Strategic Plan 2018-2021 is an opportunity to build on learnings and
successes over the past five years and address emerging needs and challenges to ensure newcomers continue to integrate and thrive in this region of Toronto.
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Appendix A: TNLIP Activities 2012-17
Health and Wellbeing

Settlement, Language and
Orientation

Employment and Labour Market

-

Pop-up hubs (11)

-

Family Day event

-

-

Food Security Network (2) &
Resource

-

Faith & Welcoming
Communities
Forums

Info session for Syrian
newcomers’ sponsors

-

Newcomer Holiday Fairs

-

Breakfast for businesses

-

Info session on Licensing

-

Hiring events

-

Sexual & Reproductive Health
workshop

-

Support for the
Fairview Residents
Workgroup

-

Community Outreach workshop

-

First Aid Mental Health
Workshop

-

Occupational Stress Reaction
workshop (Trauma Informed
Self-care)

-

The “Talk About” Forum Documenting Promising
Practices in Newcomers Clients
Services

-

“Creating Inclusive Environments for Meaningful Engagement”
workshop

LIP-wide projects: Youth Entrepreneurship Fair in partnership with the Toronto Workforce Innovation Group
(TWIG), Funders’ Forums, Networking Events, Information Sessions for Sponsors of Syrian Refugees, Mental
Health Navigation & Mental Health Ambassadors Projects, Toronto Newcomer Council, Train the Trainer by
Ontario Human Rights Commission (removing Canadian experience barrier)
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Other Examples of TNLIP Activities
Inter-LIP Projects
•
•
•
•
-

MH Navigation & MH Ambassadors
Newcomer Council
Welcome2School
Train the Trainer by Ontario Human Rights
Commission
Syrian refugees resettlement forums (info
sessions, fairs)
“Bridges” Collaboration Forum
Systemic Issues and Social Change Inter-LIP
Workgroup

•
•
•
•

•
•
•
•
•
•

Family Day event for Syrian and Iraqi
newcomers (200 newcomers)
Newcomer Council (14 newcomers)
Fairview Resident Action Group (FRAG; 8-10
newcomers)
Info session for sponsors of Syrian
newcomers (25 sponsors)
Newcomer Holiday Fair (15 entrepreneurs)
Community Animators to support TNLIP
activities (14 newcomers)

Women Against Violence Inter-LIP workgroup

Participation in Other Networks
•
•
•
•
•

Resident Engagement & Support

LHION & LHION Employment Workgroup
Bathurst-Finch Network
Flemingdon-Thorncliﬀe Inter-agency Network
Network for the Uninsured
North East/West Toronto Health Link
Advisory Council
Flemingdon-Thorncliﬀe Cancer Screening
and Prevention
“Check It Out” – development of a toolkit for
child screening
Flemingdon-Thorncliﬀe Parks Men Health
Group
Don Valley Neighborhood Improvement Area
Network

Research & Resources Developed
•
•
•
•

•
•
•
•
•
•

Resource on cultural food sources
Halal Food Resource for
Thorncliﬀe/Flemingdon Parks
Newcomer needs assessment
Resource on Occupation Speciﬁc/English
Language training programs, bridging
programs & workplace culture programs
Resource list on paid internship and
mentorship programs
Research on referral to employment services
practices
Research: Knowledge Generation & Transfer
Practices
Research: survey on services for Syrian
newcomers
Mental Health Navigation Tool
Subsidized and low cost drugs for
newcomers in Ontario

To learn more about the TNLIP activities and to download resources and toolkits please visit:
www.torontonorthlip.ca
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Appendix B: TNLIP Sub-Region Demographic Proﬁles
Lawrence Heights-Neptune-Lotherton Pathways
The communities of Lawrence Heights, Neptune and Lotherton Pathways are situated in the
north-west area of Toronto and comprise of two City of Toronto neighbourhoods: Yorkdale-Glen Park
and Englemount-Lawrence. Both of these neighbourhoods were identified as priority
neighbourhoods by the City in 2005. They have since been identified as ‘emerging neighbourhoods’
in the City's current Toronto Strong Neighbourhoods Strategy, indicating that outcomes for residents
have improved over the past decade.
Taken together, these neighbourhoods comprise 9.5 square kilometres in area and hold a population
of 36,773. The area has a higher than average child population, with almost 20% of the population
being under 15 years old, compared to a Toronto average of 15%. The area also has a higher than
average senior population, with 20% of the population aged 65 years +, compared to a city average
of 14%. Almost 29% of the population earn a household income of $30,000 or less, compared to a
city average of 26%.
The area has a large immigrant population with over 19,300 or 52.5% residents being born outside
of Canada. More than 9% (3,383) of those immigrants arrived to Canada between 2006 & 2011. Of
those recent immigrants, top countries of origin are the Philippines (57.5%), the US (8.4%), Israel
(3.5%) and Guyana (1.5%).
48.5% of the area's population have a mother tongue other than English, and 5.1% of those living
in the catchment area have no knowledge of English at all. The top primary languages in the area
are Italian (8.6%), Tagalog (7.4%), Spanish (3.7%), Portuguese (2.4%) and Russian (1.8%).
Population Summary of Lawrence Heights-Neptune-Lotherton Pathways:
Total population of 36,773
Higher than average child population, 5% above the city average
Higher than average senior population, 6% above the city average
52.5% of residents are immigrants, 9% arrived to Canada between 2006 &2011
Top countries of origin for recent immigrants include the Philippines, the US, Israel and
Guyana
48.5% of residents have a mother tongue other than English
5.1% of residents do not speak English
Top primary languages are Italian, Tagalog, Spanish, Portuguese and Russian
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Oakwood/Vaughan-Fairbank-Marlee Village
The central-west area of Toronto known as Oakwood/Vaughan, Fairbank and Marlee Village has a
total population of 45,226, a decline of 5% since 2006. The area's child (15%), youth (12%), adult
(47%) and senior (14%) populations are in line with the city average. Almost 27% of the population
earn a household income of $30,000 or less, just above the city average of 26%.
The area has a large immigrant population with 59% (26,683) of residents being immigrants,
compared to a 49% city average. 9.2% (4,156) of the area’s population arrived to Canada between
2006 & 2011. Of these recent immigrants, top countries of origin are the Philippines (33%), Eastern
Europe (18.6%) the Americas (11%) and Brazil (1.7%).
54% of the area's population have a mother tongue other than English or French and 7.4% of those
living in the area have no knowledge of English at all. The top primary languages in the catchment
are Portuguese (13.4%), Italian (8.3%), Spanish (6.9%), Tagalog (6.1%) and Russian (1.4%).
Population Summary for Oakwood/Vaughan-Fairbank-Marlee Village:
Total population of 45,226
Average child, youth, adult and senior populations
59% of residents are immigrants, 9.2% arrived to Canada between 2006 &2011
Top countries of origin for recent immigrants include the Philippines, Eastern Europe, South
America and Brazil
54% of residents have a mother tongue other than English
7.4% of residents do not speak English
Top primary languages are Portuguese, Italian, Spanish, Tagalog and Russian

Bathurst Corridor-Bathurst Manor
The total population of the Bathurst Corridor-Bathurst Manor catchment is 30,046, an increase of 5%
since 2006. The area has a slightly higher than average child population, with 16% of the population
being under 15 years old, compared to a Toronto average of 15%. The area also has a slightly higher
than average senior population, with 16% of the population aged 65 years +, compared to a city
average of 14%. 25.4% of the population earn a household income of $30,000 or less, just below
the city average of 26%.
52% (15,624) of the area's total population are immigrants, 10.7% (3,215) of the population arrived
to Canada between 2006 and 2011. Of these recent immigrants, top countries of origin are the
Philippines (45%), Russia (8.4%), Eastern Europe (6.2%) and Turkey (4%).
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49% of the population have a mother tongue other than English and 4% of those living in the area
have no knowledge of English at all. The top primary languages in the area are Tagalog (8.9%),
Russian (7.9%), Italian (5.7%), Spanish (2.9%) and Hebrew (1.9%).
Population Summary for Bathurst Corridor-Bathurst Manor:
Total population of 30,046
Slightly higher than average child population, 1% above the city average
Slightly higher than average senior population, 2% above the city average
52% of residents are immigrants, 10.7% arrived to Canada between 2006 &2011
Top countries of origin for recent immigrants include the Philippines, Russia, Eastern Europe
and Turkey
49% of residents have a mother tongue other than English
4% of residents do not speak English
Top primary languages are Tagalog, Russian, Italian, Spanish and Hebrew

Bathurst-Finch (Westminster Branson)
Bathurst-Finch (also known as Westminster Branson) is one of Toronto’s northernmost
neighbourhoods. In 2005, the neighbourhood was identified as a priority area through the City of
Toronto’s Strong Neighbourhoods Taskforce due to the community’s poor access to services. The
area has since been identified as an ‘emerging neighbourhood’ in the City's current Toronto Strong
Neighbourhoods Strategy, indicating that outcomes for residents have improved over the past
decade.
The area has a total population of 25,446, having grown by 4.6% since 2006. The area has a higher
than average senior population, with 18% of the population aged 65 years +, compared to a city
average of 14%. 33% of the population earn a household income of $30,000 or less, well above the
city average of 26%.
An extremely large proportion of the area’s population are immigrants. 73% (18,576) of the area's
residents were born outside Canada, compared to a 49% city average. A staggering 20% (4,835), or
1-in-5 of the area’s population arrived to Canada between 2006 & 2011. Of these recent immigrants,
top countries of origin are the Philippines (35.9%), Russia (10.9%), Ukraine (9%) and Eastern Europe
(7.3%).
71% of the population have a mother tongue other than English and 7% of those living in the area
have no knowledge of English at all. The top primary languages in the catchment are Russian
(30.7%), Tagalog (8.9%), Korean (2.8%), Spanish (2.6%) and Hebrew (2.5%).
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Population Summary for Bathurst-Finch:
Total population of 25,446
Higher than average senior population, 4% above the city average
73% of residents are immigrants, 20% arrived to Canada between 2006 &2011
Top countries of origin for recent immigrants include the Philippines, Russia, Ukraine and
Eastern Europe
71% of residents have a mother tongue other than English
7% of residents do not speak English
Top primary languages are Russian, Tagalog, Korean, Spanish and Hebrew
Newtonbrook-Willowdale：
The Netwonbrook-Willowdale area is located in the north-centre area of the TNLIP catchment, and
has a population of just over 98,000, an increase of 7% since 2006. The area has a lower than
average child population, with just 11% of the population being under 15 years old, compared to a
Toronto average of 15%. The area has a slightly higher than average senior population, with 15% of
the population aged 65 years +, compared to a city average of 14%. 27.6% of the population earn
a household income of $30,000 or less, just above the city average of 26%.
59% (65,691) of the area's total population are immigrants, 13% (12,746) arrived to Canada
between 2006 and 2011. Of these recent immigrants, top countries of origin are Iran (29.1%), China
(23%),
Philippines (14%) and South Korea (10.4%).
56% of the population have a mother tongue other than English and 5% of those living in the area
have no knowledge of English at all. The top primary languages in the area are Persian (10.2%),
Korean (9.6%), Chinese n.o.s. (8.3%), Cantonese (7%) and Mandarin (6.9%).
Population Summary for Newtonbrook-Willowdale：
Total population of 98,046
Lower than average child population, 4% below the city average
Slightly higher than average senior population, 1% above the city average
59% of residents are immigrants, 13% arrived to Canada between 2006 &2011
Top countries of origin for recent immigrants include Iran, China, Philippines and South Korea
56% of residents have a mother tongue other than English
5% of residents do not speak English
Top primary languages are Persian, Korean, Chinese n.o.s., Cantonese and Mandarin
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North York East
North York East is located in the north-east corner of the TNLIP catchment area. The area is
comprised of four City neighbourhoods: Pleasant View, Henry Farm, Don Valley Village and Hillcrest
Village. The area has a total population of 71,872, having declined by 1% since 2006. The area has
a higher than average senior population, with 17% of the population aged 65 years +, compared to
a city average of 14%. 24% of the population earn a household income of $30,000 or less, below
the city average of 26%.
A very large proportion of the area’s population are immigrants, with 70% (50,310) of residents
being born outside Canada, compared to a 49% city average. 14% (10,062) of the area’s population
arrived to Canada between 2006 & 2011. Of these recent immigrants, top countries of origin are the
China (34.5%), Philippines (10.9%), Iran (8%) and India (7%).
68% of the population have a mother tongue other than English and 7% of those living in the area
have no knowledge of English at all. The top primary languages in the catchment are Mandarin
(11.6%), Chinese n.o.s. (11.3%), Cantonese (6.5%), Persian (5.6%) and Arabic (2.7%).
Population Summary for North York East:
Total population of 71,872
Higher than average senior population, 4% above the city average
70% of residents are immigrants, 14% arrived to Canada between 2006 &2011
Top countries of origin for recent immigrants include China, Philippines, Iran and India
68% of residents have a mother tongue other than English
7% of residents do not speak English
Top primary languages are mandarin, Chinese n.o.s., Cantonese, Persian and Arabic

Don Valley: Thorncliffe Park, Flemingdon Park, Parkwoods/Donalda
The Don Valley catchment encompasses a large area of 27 square kilometres. The area comprises of
five Toronto neighbourhoods, three of which are designated Neighbourhood Improvement Areas in
the City’s Toronto Strong Neighbourhood Strategy.
The catchment has a total population of over 120,000, having increased by 4% since 2006. The area
has a higher than average child population, with 18% of the population being under 15 years old,
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compared to a Toronto average of 15%. The area also has a higher than average senior population,
with 16% of the population aged 65 years +, compared to a city average of 14%. 27% of the
population earn a household income of $30,000 or less, just above the city average of 26%.
59% (70,865) of residents in this area were born outside Canada, compared to a 49% city average.
13% (15,614) of the area’s population arrived to Canada between 2006 & 2011. Of these recent
immigrants, top countries of origin are the Pakistan (11.3%), Philippines (11.2%), India (7.9%) and
Afghanistan (3.4%).
56% of the population have a mother tongue other than English and 5% of those living in the area
have no knowledge of English at all. The top primary languages in the catchment are Urdu (6.6%),
Persian (4.2%), Tagalog (3.4%) and Chinese n.o.s. (2.6%).
Population Summary for Don Valley：
Total population of 120,110
Higher than average child population, 3% above the city average
Higher than average senior population, 2% above the city average
59% of residents are immigrants, 13% arrived to Canada between 2006 & 2011
Top countries of origin for recent immigrants include Pakistan, Philippines, India and
Afghanistan
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56% of residents have a mother tongue other than English or French
5% of residents do not speak English
Top primary languages are Urdu, Persian, Tagalog and Chinese n.o.s.

New LIP Area
In 2009, when the original Local Immigration Partnership projects were launched in Toronto, there
was a section of the now North Toronto LIP that was not researched. This area is represented on the
TNLIP map as a white zone that consists of 14 Toronto Neighbourhoods. When compared to statistics
of the other catchment areas in this document, the area had a proportionally smaller immigrant and
newcomer population.
Drawing from the most recent census, the catchment has a total population of almost 220,000,
having increased by 6% since 2006. 20% of the population earn a household income of $30,000 or
less, well below the city average of 26%.
38% (83,389) of residents in this area were born outside Canada, compared to a 49% city average.
7% (15,361) of the area’s population arrived to Canada between 2006 & 2011. Of these recent
immigrants, top countries of origin are the Philippines (15.5%), Iran (13.6%), China (7.6%) and
South Korea (3.5%).
34% of the population have a mother tongue other than English or French and 2% of those living in
the area have no knowledge of English at all. The top primary languages in the catchment are
Persian (2.9%), Tagalog (2.5%), Chinese n.o.s. (2.3%), Korean (2.2%) and Spanish (2.15).
Population Summary for New LIP Area：
Total population of 219,445
38% of residents are immigrants, 7% arrived to Canada between 2006 & 2011
Top countries of origin for recent immigrants include the Philippines, Iran, China and South
Korea
34% of residents have a mother tongue other than English or French
2% of residents do not speak English
Top primary languages are Persian, Tagalog, Chinese n.o.s., Korean and Spanish
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